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Maintenance Tips: Bathtub/shower faucet cartridge leaks 
 
If you notice water leaking from your bathtub faucet, BEWARE: water leaking outside the 
faucet is also leaking inside the wall where you cannot see it. Water is also may be traveling 
down the walls to neighbouring suites.   
 
This can lead to moisture buildup that will damage wall and floor structure, rot the drywall and 
cause mold to appear. 
 
Maintaining in-suite fixtures in good repair is the responsibility of each owner. Avoid costly 
damage to your suite (or your neighbourʼs) with periodic, pro-active maintenance. Owners 
who are less technically inclined can call on a plumber or handyman as necessary. 
 
The bathtub faucets originally installed at The Electra are made by Moen and use a cartridge 
system instead of rubber washers. The cartridge wears off over time, causing leaks. 
  
Moen offers a lifetime warranty on cartridges: simply remove the cartridge, bring it to Home 
Depotʼs bathroom fixtures department or other Moen-authorized dealer and ask for a 
replacement cartridge (you must return the defective one to get a free replacement). 
 
It is simple and quick to replace a leaky cartridge. Follow these instructions: 
 

  
Unscrew the cover at the front of the faucet 
 

You may need to use pliers to do this 
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Remove the cover to expose a screw Remove the handle 

  

  
Remove the collar 
 

Unscrew and remove the screw at the centre 

  
Remove the brass fitting 
 

Remove the two screws on the decorative plate 
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You may need to use a utility knife to loosen it 
 

Remove the decorative plate 

  
Shut the water supply off by turning the valves 
on each side of the faucet clockwise 
completely. Use a flat screw driver to do this. 
 

Ensure you turn BOTH valves completely 
before going to the next step or else youʼll have 
a big water mess. 

  
Using pliers pull up and remove the cartridge 
retainer clip 

Using pliers pull on the brass part of the 
cartridge to dislodge it. You may need to pull 
quite hard. 
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Pull the cartridge out completely. Voila! Itʼs a good idea to keep the parts in the order 

you remove them – it will be much easier to re-
assemble after you get a new cartridge. 

  
 
You can now take the defective cartridge and trade it in for a new one. 
 
Follow the same instructions in the reverse order to complete the project, and remember to 
turn on the water supply before re-installing the cover and handle. 
 
 
 
 


